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SURVEILLANCE AND CCTV POLICY
1. Policy Statement
The Nest is committed to providing a secure and supportive environment for children, staff, parents, and visitors. To promote safety, we use CCTV surveillance within the premises, guided by UK legislation, including the Data Protection Act 2018 and the General Data Protection Regulation (GDPR). This policy ensures that CCTV use at The Nest complies with privacy laws and ethical standards.
2. Legislative Framework
This policy adheres to the following laws and regulatory guidelines:
· Data Protection Act 2018 (DPA): Governs how personal data is processed, accessed, and stored. Under the DPA, CCTV footage is considered personal data if individuals can be identified.
· General Data Protection Regulation (GDPR): Establishes principles for data processing, including lawfulness, transparency, purpose limitation, and data security. CCTV use at the Nest meets GDPR requirements to protect individuals’ privacy.
· Protection of Freedoms Act 2012: Regulates the use of surveillance cameras, requiring public organisations to follow the Surveillance Camera Code of Practice.
· Human Rights Act 1998: Article 8 of the Act establishes the right to respect for private and family life. This policy ensures CCTV does not infringe upon these rights.
The Nest also aligns with guidelines set by the Information Commissioner’s Office (ICO) and the Surveillance Camera Code of Practice.
3. Objectives of CCTV Use
The CCTV system at The Nest serves these key objectives:
· Safety and Security: To protect children, staff, and visitors by monitoring activity around the entrance of the Nest premises.
· Crime Prevention and Detection: To deter unauthorised access, vandalism, and theft.
· Incident Management: To investigate incidents for the protection of individuals and property.



4. CCTV Coverage and Placement
A CCTV camera is installed at the entrance of the building, where security and incident risks are highest. The camera is positioned to ensure that monitoring is necessary and proportionate, avoiding intrusive surveillance in private areas.
5. Signage and Notification
Clear signage indicates that CCTV is in operation throughout the Nest, informing all individuals upon entry. 
6. Data Protection and Privacy
To respect the privacy rights of individuals under GDPR and DPA 2018, The Nest ensures that:
· CCTV footage is processed fairly and lawfully.
· CCTV data is collected and used for explicit, legitimate purposes.
· Access to CCTV footage is restricted to authorised personnel only.
7. Access to CCTV Footage
Access to CCTV footage is strictly limited to authorised personnel, including the Nest manager and chair of committee, for legitimate purposes only. Requests for access to CCTV footage by parents or third parties, including law enforcement, will be reviewed on a case-by-case basis.
Parental Access
Parents do not have automatic access to CCTV footage involving their children. Any request must be submitted formally, and access will be provided only if the request complies with data protection laws and does not infringe on others’ privacy rights.
Third-Party Access
Law enforcement agencies may request access to CCTV footage. Such requests must be accompanied by a legal justification, and footage will only be shared if it complies with relevant laws and the privacy rights of those involved.
8. Data Storage and Retention
CCTV footage will be stored securely and retained for 30 days.  After this period, data will be automatically deleted unless retained for an ongoing investigation or legal requirement. All data retained beyond this period will be securely stored and restricted to authorised personnel.
9. Compliance and Regular Review
To maintain compliance with the Data Protection Act 2018, GDPR, and ICO guidelines:
· Regular audits of the CCTV system will ensure data security and compliance.
· This policy will be reviewed annually or in response to legal or procedural changes.
· An annual impact assessment will evaluate the effectiveness and necessity of the CCTV system in meeting its intended purposes.
10. Rights of Individuals
Under GDPR, individuals have the right to access data held about them. Individuals who believe their privacy has been infringed by CCTV use at The Nest can request to view footage where they are identifiable. All requests must be submitted in writing and will be handled per GDPR’s rights to data access.
11. Complaints and Concerns
Individuals with concerns about CCTV use should contact the Nest Manager. Complaints will be managed following The Nest’s complaint procedures and in accordance with GDPR and the Surveillance Camera Code of Practice.
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