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THE NEST GENERAL POLICY
The Nest provides high-quality, inclusive play and care before and after school hours to support the needs of children and families in the local community. We create a safe, stimulating environment for children to play and relax.
The Nest Program
· Operating Hours: The Nest Breakfast and After School Club operates during term time, Monday to Friday, from 7:45 am - 8:45 am and 3:20 pm - 6:00 pm.
· Location: The Nest is located between Potton Primary’s Roots and Branches buildings, in a purpose-built     facility.
· Supervision: Children attending The Nest are always under the supervision of our trained staff, who act in loco parentis.
Eligibility and Responsibility
· Eligible Children: The Nest serves school-aged children, aged 4 to 11 years, from Potton Primary School. Confirmed, regular bookings are required.

· Responsibility for Children: Children at The Nest are under the care and responsibility of our staff. The Nest is not responsible for children on the premises who are not enrolled in the program.

· Arrival and Departure:
· Breakfast Club: Parents are responsible for children until The Nest opens at 7:45 am. Staff will escort R-Y3 children to the Roots office, and Y4-Y6 children will walk to school at 8:40am.
· After School Club: Staff collect R-Y3 school children from the Roots building, while Y4-Y6 school children make their way independently to The Nest. Staff record arrival and departure times.
Safeguarding Procedures for Late Arrivals
· If a school child does not arrive at The Nest:
1. Staff will check with the school to verify the child’s attendance or any alternate activities.
2. If the child cannot be located, parents/carers will be contacted.
3. If still unaccounted for, staff will search the immediate area.
4. At 4:15 pm, staff will notify the police if the child is still missing.

· Absences: Parents should inform The Nest if their child will not attend.

Collection Procedures
· Authorised Pick-Up: Parents/carers can collect their child from The Nest’s front door. If someone else is collecting, please notify the staff and ensure the person knows the designated password. Late collection may incur a surcharge.
· Uncollected Children: If a child is not collected from the Nest and contact cannot be made with parents/emergency contacts, Social Care be contacted.
Health and Medical Information
· Illness: Children who are unwell should not attend. If a child falls ill, parents will be contacted to arrange prompt collection. Children absent from school cannot attend The Nest.
· Medication: Parents must complete a medication form for prescription medicine to be administered by staff. Asthma pumps and other necessary medicines must be stored on-site with a care plan.
· Emergency Care: Parents provide consent for emergency medical treatment as part of the registration process. Any medical conditions or allergies should be noted during registration.
Activities
Inclusive Environment: Specific Individual Needs 
Where a child has a specific need, including a disability, admission will be based on: 
· All parties agreeing that the environment is appropriate for the child
· Liaison will be arranged with relevant professional support networks if applicable.
· The staffing levels can support the needs of the child. 
Play and Activities: Staff-led activities balance structured and free play, including arts, crafts, sports, cooking, and outdoor play. Occasionally, specialists may be invited for specific activities. Quiet areas are available for reading and homework if desired.
Nutrition
· Meals and Snacks:
· Breakfast is served between 7.45am and 8.15 am, promoting healthy choices.
· An afternoon snack and drink are available, with children helping themselves.
· Children staying until 6.00pm receive a home-cooked meal, focusing on nutrition and independence skills.

Behaviour and Discipline
· Rules and Boundaries: The Nest enforces a set of guidelines called The Nest Necessities, which all children are expected to follow. 
· Discipline Process: The pre-school manager will inform parents of any behaviour issues. If unresolved, this can result in your child’s place being withdrawn.
This policy was adopted on 1st November 2014 & will be reviewed annually.
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