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Parent Portal Policy

Introduction

Potton Pre-School provides a seamless and effective communication channel between the preschool, parents, and carers. As part of our commitment to engaging parents in their child's early years development, we have introduced the Parent Portal App. This app offers a secure platform for parents to receive updates, track progress, communicate with staff, and access important information about their child's time at preschool. The purpose of this policy is to ensure that the use of the Parent Portal App aligns with our values of safeguarding, confidentiality, and data protection.

Aim

The aim of this policy is to:

• Provide clear guidelines for the appropriate and responsible use of the Parent Portal App.

• Ensure that parents and staff understand their roles and responsibilities regarding the use of the app.

• Safeguard the privacy and security of the information shared on the app, ensuring it complies with data protection regulations.

• Maintain open communication channels that enhance parent engagement in their child’s learning and development.

Legislation and Guidelines

This policy is based on the following relevant UK legislation and guidance:

1. The UK GDPR and Data Protection Act 2018
Under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, personal data, including children’s information shared on the Parent Portal App, must be processed securely and used only for the purpose for which it was collected. Parents must give informed consent for their child’s data to be shared via the app. Parents will also be provided with a privacy notice explaining what data is collected, how it is used, how long it is retained, and their rights.
2. The Children Act 1989 and 2004
These Acts emphasize the importance of safeguarding and promoting the welfare of children. Information shared via the Parent Portal App should respect children’s privacy and be used in ways that support their well-being and development.
3. The Early Years Foundation Stage (EYFS) Statutory Framework (2025)
The EYFS framework encourages communication between parents and practitioners to enhance children’s learning and development. The Parent Portal App provides an additional, secure means for parents to access up-to-date information about their child’s progress and the preschool’s activities.
4. The Safeguarding Vulnerable Groups Act 2006
This Act requires that all information related to children and their families is handled with care and security. The Parent Portal App will comply with safeguarding principles to protect children from potential harm associated with the inappropriate use of their personal data.
5. Online Safety Guidance
All communication via the Parent Portal App must adhere to recognised online safety and safeguarding guidance to protect children, parents, and staff from inappropriate content, misuse, or security breaches.

Access and Security

• User Access: The Parent Portal App will only be accessible to parents and legal guardians who have registered with the preschool and have received access credentials. Staff access is restricted to the pre-school management team.

• Login Details: Each parent or guardian will be provided with a unique login and password to access the app. It is the responsibility of parents to ensure that their login details are kept secure and not shared with others.

• Security Measures: The app uses encryption and other security measures to protect the data being shared. Parents are encouraged to log out of the app when not in use, particularly on shared devices, to prevent unauthorised access.

Data Collection and Use

• Child’s Information: The Parent Portal App will provide information related to the child’s attendance, development, learning activities, and any updates or notices from the preschool. Only relevant information related to the child’s progress, wellbeing, and development will be shared through the app.

• Communication: The app may be used for communication between parents and preschool staff. All interactions should be professional, respectful, and focused on the child’s wellbeing and educational progress.

• Data Retention: Personal data shared through the app will be stored securely and only retained for as long as necessary to fulfil the purpose of the app. Once no longer needed, data will be deleted in accordance with the preschool’s data retention policy.

Photography and Videos

• Parent Consent: Parents will be asked for consent to share photographs or videos of their child via the app. These images will only be shared if consent is granted and will be used solely for educational or developmental purposes.

• Security of Images: Any images or videos shared on the app will be stored securely, and only authorised individuals (parents and preschool staff) will have access to them.

Behaviour and Etiquette

• Respectful Use: Parents are expected to use the Parent Portal App in a respectful manner, adhering to the preschool’s code of conduct. Any inappropriate or offensive content posted or shared via the app will be addressed promptly.

• Reporting Issues: Parents should report any issues or concerns regarding the app’s use, data security, or inappropriate content immediately to the Pre-School Manager.

Monitoring and Compliance

• The Pre-School Manager will regularly monitor the usage of the Parent Portal App to ensure compliance with this policy. Any breach of this policy, including the sharing of unauthorised content or misuse of the app, will be investigated and may result in access being revoked.

This policy was reviewed in September 2025 and will be reviewed annually.


Signed on behalf of Potton pre-school _____________________________________________________

Date Signed: ________________________________________________________________________

Date to be reviewed: __________________________________________________________________
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