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Learning Through Play


Managing Violent, Aggressive or Inappropriate Behaviour Policy

At Potton Pre-School, we are committed to providing a safe and respectful environment for all staff, children, parents, and visitors. Violence and aggression towards staff and inappropriate behaviour are never acceptable and will not be tolerated. 
This policy outlines the procedures for managing incidents of violence, aggression and inappropriate behaviour directed at staff by children, parents, carers, or visitors. It emphasises our zero-tolerance approach while promoting the safety, well-being, and rights of all staff members.

Aim

The aim of this policy is to:

• Ensure that staff are protected from violence, aggression, and abuse while carrying out their duties.

• Ensure that staff are protected from being subjected to inappropriate behaviour.


• Promote a respectful and safe environment where all individuals, including staff, are treated with dignity.

• Provide clear guidelines for preventing, managing, and responding to incidents of violence, aggression or inappropriate behaviour or comments towards staff.

• Ensure compliance with relevant UK legislation on workplace safety and protection from violence and abuse.

• Support staff in reporting incidents and accessing any required emotional or professional support following such events.

Relevant Legislation

This policy is informed by the following UK legislation:

• Health and Safety at Work Act 1974: Places a duty on employers to ensure the health, safety, and welfare of employees.

• Management of Health and Safety at Work Regulations 1999: Requires employers to assess risks and implement measures to prevent violence or aggression in the workplace.

• The Equality Act 2010: Protects individuals from discrimination, harassment, and victimization, ensuring fair and equal treatment in the workplace.

• Protection from Harassment Act 1997: Protects individuals from harassment, including persistent aggressive behaviour.

• Statutory Framework for the Early Years Foundation Stage (EYFS) 2021: Emphasizes the need for safe and respectful environments in early years settings.

• Keeping Children Safe in Education (latest version): Provides statutory safeguarding guidance which informs safeguarding practice within the setting.

Definition of Violence and Aggression

Violence and aggression towards staff can take various forms, including:

• Physical Violence: Any form of physical attack, such as hitting, kicking, spitting, or throwing objects.

• Verbal Abuse: Insults, threats, shouting, or use of derogatory language directed at staff.

• Non-verbal Aggression: Intimidating gestures, postures, or behaviour intended to threaten or intimidate staff.

• Harassment: Repeated behaviour that causes distress, anxiety, or discomfort to staff, whether in person or via communication (e.g., emails, phone calls).

Preventing Violence and Aggression
Positive Environment:
· We foster a positive and respectful environment within the preschool by encouraging open communication, mutual respect, and clear expectations for behaviour from all children, parents, carers, and visitors.


· Staff will model respectful behaviour and use positive behaviour management techniques when working with children to prevent the escalation of challenging situations.

Parent and Carer Engagement:
· We work closely with parents and carers to establish strong, respectful relationships

· Information about the preschool’s zero-tolerance approach to violence and aggression will be provided to parents and carers.

Staff Training:
· Staff will receive training on how to recognise early signs of aggressive behaviour, use de-escalation techniques, and handle conflict or aggression in a calm and professional manner.
· Training will also cover how to report incidents of violence or aggression and how to access support following an incident.

Managing Incidents of Violence or Aggression
De-escalation:
· If a situation involving aggression arises, staff will use de-escalation techniques to defuse the situation where possible. This may include:
· Removing children are from the immediate area
· Remaining calm and composed
· Using a firm voice to communicate.

· Asking the individual/s to leave the premises
· Keeping a safe distance
· Asking for assistance from another staff member if needed.

Immediate Response to Violence:
If a violent or aggressive incident occurs, staff will prioritise their safety and the safety of others in the vicinity.

In the event of physical violence, staff will:
· Ensure that children and other vulnerable individuals are removed from the immediate area.
· Call for assistance from other staff members, the manager, or, if necessary, the police.
· Seek medical attention if anyone has been physically injured.
· Any physical intervention will only be used as a last resort, in line with EYFS requirements, and only to prevent harm to the child or others.

Reporting and Recording:
All incidents of violence, aggression or inappropriate behaviour must be reported immediately to the Preschool Manager or Designated Safeguarding Lead (DSL).

Staff involved will be required to complete an Incident Report, documenting the details of the incident, including:
· The nature of the aggression, violence or inappropriate behaviour
· The individuals involved.
· Actions taken to manage the situation.
· Any injuries or damage caused.
· The report will be logged both in paper form and electronically

Involving External Authorities:
In cases of serious or repeated violence or aggression towards staff, the preschool may need to involve external authorities, including the police.

Legal action may be pursued against individuals who threaten or harm staff.

Supporting Staff
Immediate Support:
Following an incident, the affected staff member will be given the opportunity to step away from the situation and receive immediate emotional support from the management team.

If necessary, medical assistance will be arranged for any injuries sustained during the incident.

Ongoing Support:
Staff will have access to counselling or well-being support services if they feel distressed or anxious following an incident of violence or aggression.
The management team will offer opportunities for debriefing to ensure staff feel supported and confident in handling future incidents.

Regular check-ins with the staff member will take place to monitor their well-being and address any concerns.

Actions Towards Perpetrators
Children:
If a child exhibits violent or aggressive behaviour towards a staff member, the preschool will follow its Managing Challenging Behaviour Policy. This may involve:

· Assessing the child’s behaviour and providing appropriate support or intervention.
· Working closely with the child’s parents or carers to address the behaviour and prevent future incidents.
· In extreme cases, where the safety of others is at risk, the preschool may consider temporary exclusion or reduced hours for the child until a suitable support plan is in place.

Parents, Carers, and Visitors:

If a parent, carer, or visitor exhibits violent, aggressive or inappropriate behaviour, the preschool will take immediate action, which may include:

· Issuing a formal warning about their behaviour.
· Refusing entry to the preschool premises
· Involving the police in cases of serious aggression or violence.
· Banning the individual from the premises

Review
This policy was reviewed and adopted at a meeting at the Pre School on 7th September 2009 and was last reviewed in September 2025. It will be reviewed annually.
Signed on behalf of Potton Pre-school_______________________________________________________

Date Signed__________________________________________________________________________

Date to be reviewed____________________________________________________________________

