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INTIMATE CARE POLICY

Introduction

At Potton Pre-School, we are committed to ensuring that all children feel safe, valued, and respected, especially during intimate care routines such as toileting, changing clothes, and personal hygiene. We recognise that intimate care can be a sensitive area for both children and staff, and it requires a high level of trust, dignity, and privacy. This policy outlines how intimate care will be managed to ensure the physical and emotional well-being of every child, while maintaining high standards of care, safeguarding, and professionalism.

This policy aligns with the statutory requirements of the Early Years Foundation Stage (EYFS) and our commitment to providing a caring, safe, and inclusive environment for all children, including those with special needs or disabilities who may require additional support in this area.

Aim

The aim of this intimate care policy is to:

· Ensure that all children’s intimate care needs are met in a safe, respectful, and appropriate manner.

· Protect the dignity, privacy, and rights of each child during intimate care routines.

· Establish clear guidelines for staff to follow, ensuring consistency and professionalism in the care provided.

· Foster trust and communication with parents and caregivers regarding their child’s intimate care needs and routines.

· Provide additional support for children with medical or developmental needs that require tailored intimate care plans.

Principles

Respect for the Child’s Dignity and Privacy:
· Children’s privacy will be respected during intimate care routines. Only the staff necessary to assist will be present, and where possible, children will be encouraged to do as much for themselves as they are able, to promote independence.
Safe and Appropriate Care:
· Intimate care will be carried out in line with each child’s developmental stage and individual needs, ensuring that no child is left unattended during toileting, nappy changing, or washing.

· Staff will follow appropriate hygiene practices, including the use of gloves and the proper disposal of waste materials, to ensure cleanliness and safety.
Child’s Involvement and Choice:
· Children will be encouraged to express their preferences, and their consent will be sought where possible. Staff will explain each step of the intimate care process in age-appropriate language, ensuring the child feels comfortable and reassured.
Parental Partnership:
· Parents will be informed of the intimate care routines in place for their child. If a child has specific needs, parents will be involved in the development of a personal care plan to ensure continuity between home and preschool.
· Open communication with parents is key to understanding and meeting each child’s personal and cultural care preferences.
Safeguarding:
· All staff providing intimate care will have undergone safeguarding training and be subject to an enhanced DBS check to ensure the safety and welfare of the children.

· Staff will always maintain professional boundaries, and intimate care will be recorded in a log, noting the time, nature of care, and staff member responsible.
Confidentiality:
· Information regarding a child’s intimate care needs and routines will be treated with confidentiality and only shared with staff on a need-to-know basis, or with the child’s parent or guardian.

Intimate Care Procedures

Toileting:
· Staff will assist children with toileting as required, ensuring that they are never left unattended. Staff will support children’s independence by encouraging them to manage as much of the process as possible.

· If a child has an accident, they will be changed into clean clothes in a private and respectful manner.
Nappy Changing:
· Nappies will be changed in a designated changing area that is clean, safe, and provides adequate privacy.

· Staff will wear disposable gloves and aprons during nappy changing, and the area will be cleaned after each use.
Clothing Changes:
· If a child’s clothing needs to be changed (e.g., due to a toileting accident or after messy play), this will be done in a private area with sensitivity to the child’s dignity.
Personal Hygiene:
· Staff will assist children with handwashing after toileting, and other personal hygiene routines as needed, such as wiping noses, to ensure children are comfortable and well cared for.

Children with Special Needs

Children with additional needs may require specific support with intimate care. In these cases:

· A tailored intimate care plan will be developed in collaboration with parents, detailing the child’s specific needs and routines.

· Staff involved in the care of the child will receive any necessary training to support their needs.

· Regular reviews of the care plan will be held to ensure it continues to meet the child’s needs.

This policy was adopted at a meeting of the pre-school held on 21st April 2010 and last reviewed in September 2025.
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