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Pre-School Holiday Club Policy

1. Introduction
The Pre-School Holiday Club is designed to offer a safe, stimulating, and enjoyable environment for children during school holiday periods. This policy outlines the terms and conditions for participation, including booking procedures, payment expectations, and important deadlines.

By booking a place in the Holiday Club, parents/carers agree to comply with the terms set out in this policy.

2. Holiday Club Availability
The Holiday Club may operate during the following periods, subject to sufficient demand:

· Summer Holidays: Up to two weeks of Holiday Club provision may be offered.
· Easter Holidays: Up to four consecutive days of Holiday Club provision may be offered.

For the Holiday Club to run, there must be sufficient bookings to make it financially sustainable. If the minimum number of bookings is not reached by the booking deadline, the club will not operate, and any payments already made will be refunded in full.

Parents/carers will be informed in advance if a session or holiday period is not viable and will not be going ahead.

3. Booking Procedure

To ensure appropriate staffing levels, resources, and planning, it is essential that all bookings are made in advance and follow the required procedure:

· Booking Forms will be issued at least four weeks before the end of each term.
· The form will include:
· Available dates/sessions
· Session times
· Fees per session
· Submission and payment deadlines

· Parents/carers must complete and submit the Holiday Club Booking Form by the published due date.
· Late bookings will not be accepted under any circumstances.
· Submission of a booking form does not guarantee a place. Confirmation will only be issued once full payment has been received.

3. Payment of Fees
· Fees are payable in full by the payment due date, as stated on the Booking Form.
· Failure to make full payment by the due date will result in the immediate withdrawal of your child’s place.
· Accepted payment methods include:
· BACS (Bank Transfer)
· Government Tax-Free Childcare scheme



· Regrettably, funded childcare entitlement cannot be used to cover Holiday Club fees.
· No sibling discounts are available for Holiday Club places.
· No reminders will be issued. It is the responsibility of the parent/carer to ensure payment is made on time.
· Payments are non-refundable and non-transferable unless the Holiday Club is cancelled by the setting due to unforeseen circumstances.

4. Confirmation of Booking
· Once payment is received, you will receive a confirmation of your child’s place via email.
· If a session is fully booked, you will be informed and offered an alternative if space is available.
· Only children with confirmed bookings and completed payments will be permitted to attend.

5. Cancellations and Non-Attendance
· Cancellations made by parents/carers after the booking and payment deadline will not be eligible for a refund.
· If your child is unable to attend due to illness or other reasons, unfortunately, no refund or credit will be given.
· In the unlikely event that the Holiday Club is cancelled by the pre-school (e.g., due to insufficient bookings, staff illness, or emergency closure), affected parents will be contacted, and refunds will be issued for any sessions paid in advance.

6. Terms and Conditions
· Holiday Club is open to currently enrolled pre-school children only.
· Places are limited and allocated on a first-come, first-served basis.
· All children must be dropped off and collected at the designated times. Late pick-ups may incur a fee.
· Parents must provide all necessary information regarding their child’s medical needs, allergies, and emergency contacts when booking.

7. Communication and Deadlines
· All key information, including booking forms, deadlines, session times, and fees, will be communicated via email. 

It is the parent/carer’s responsibility to check and adhere to deadlines and requirements.

This policy was aand reviewed in October 2025.

Signed on behalf of Potton Pre-school________________________________________________
Date Signed__________________________________________________________________
Date to be reviewed___________________________________________________________  
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