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FEES POLICY
Statement
This policy outlines the preschool’s approach to fees, ensuring clarity and transparency for parents and carers regarding the payment of fees for childcare services. Our aim is to maintain an affordable and sustainable fee structure while providing high-quality early years education and care.
Scope
This policy applies to all families using the preschool’s services. It covers the fee structure, payment terms, procedures for late payments, and any financial assistance available, including government funding.
Fee Structure

· Sessional Fees: Fees are charged based on the number of sessions your child attends. The current rates are detailed in our parental contract, on our website and on the registration form.  Fees are reviewed annually.
· Consumable Fees : A consumable fee is charged on all funded hours. Further details can be found in our Consumable Fee Policy on our website, registration form or parental contract.

Government Funding

· Free Early Education Entitlement: We offer government-funded places for children aged 3 and 4, and eligible 2-year-olds. The free entitlement offers 15 or 30 hours per week, depending on eligibility, during term time.
· Universal Entitlement (15 hours): All children aged 3 and 4 are entitled to 15 hours of free childcare per week for 38 weeks a year (term time).
· Extended Entitlement (30 hours): Eligible working parents can access up to 30 hours of funded childcare per week.
· Funding for 2-Year-Olds: Eligible 2-year-olds may also receive up to 15 hours of funded childcare per week. Eligibility criteria apply.

How Funding Works: Government funding is deducted from your total fees. If your child attends more than the funded hours, any additional hours will be charged at our standard rates.
Additional Services: Funded hours cover only basic childcare and education. Extras such as meals, activities, or extended hours will incur additional charges.
Payment Terms
· Invoices: Invoices are issued half termly in advance and cover the upcoming half term’s fees. Parents will receive invoices via email.
· Payment Methods: Fees can be paid via bank transfer, or childcare vouchers. We also accept payments through the government’s tax-free childcare scheme.
· Due Dates: All fees must be paid by the due date stated on the email.
· Late Payment: If fees are not received by the due date, the following procedure will apply:
· Regular invoice due date reminders are sent
· If fees are not paid by the due date, a late payment charge of £50.00 will be applied.

· Continued non-payment will result in the suspension of the child’s place until the fees are settled in full.
Late Collection Charges
· Parents are expected to collect their children on time at the end of the agreed session. A late collection charge will apply if children are collected after the agreed time.

· The charge will be £20 per every 15 minutes or part thereof.
· Repeated late collection will result in a review of your childcare arrangements.
Sibling Discounts
· We offer a discount for siblings attending the preschool. The discount applies to the younger sibling’s fees and is detailed in the parental contract.
Absences and Holidays
· Planned Holidays: Fees will still apply during absences.
· Illness and Other Absences: Fees are still payable if your child is absent due to illness or any other reason. We are unable to offer refunds for missed sessions as staffing and other operational costs remain unchanged.
Termination of Childcare Place
· Notice Period: If you wish to withdraw your child from the preschool or reduce their hours, a written notice of 6 week is required. If this notice is not provided, 6 weeks’ fees will be charged in lieu
· Termination by the Preschool: The preschool reserves the right to terminate a child’s place with immediate effect if there are consistent non-payment issues, or if the child’s behaviour puts the safety of others at risk. In these cases, any outstanding fees must still be paid.
Financial Assistance
· Childcare Vouchers: We accept childcare vouchers from all major providers as part of the government’s scheme to help working parents with childcare costs.
· Tax-Free Childcare: Parents can use the government’s Tax-Free Childcare scheme, which offers a 20% contribution towards childcare costs.
· Payment Plans: If parents are experiencing financial difficulties, they are encouraged to contact the preschool management to discuss potential payment plans or assistance. We are committed to supporting families where possible to avoid disruption to childcare.
Annual Fee Review
· Fees are reviewed annually in line with operational costs, inflation, and changes to government funding. Parents will be given at least one-half term’s notice of any changes to the fee structure.

Complaints and Disputes
· Any concerns or disputes regarding fees should be addressed with the Preschool Manager in the first instance. We aim to resolve all concerns quickly and fairly. If the issue cannot be resolved internally, parents are encouraged to follow our formal complaints procedure.

This policy was adopted at a meeting of the Potton pre-school on the 10th September 2012, reviewed in September 2024 and September 2025.


Signed on behalf of Potton pre-school _____________________________________________________
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