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Learning Through Play


BEHAVIOUR MANAGEMENT POLICY

Statement of Intent

Potton Pre-School believes that children flourish best when their personal, social, and emotional needs are met, and when there are clear, developmentally appropriate expectations for their behaviour.

This policy reflects the requirements of the Early Years Foundation Stage (EYFS) statutory framework 2025, including the safeguarding and welfare requirements that underpin how behaviour is supported in early years settings.

Aim

We aim to teach children to behave in socially acceptable ways and to understand the needs and rights of others. The principles guiding management of behaviour exist within the programme for supporting personal, social, and emotional development.

Where behaviour indicates additional needs beyond typical development, we will work with parents and professionals to identify needs and implement appropriate support.

Methods
Holly Gabbitas and Jan Shepherd have overall responsibility for our programme for supporting personal, social, and emotional development, including behaviour issues.

We require key workers to:
· Keep up to date with legislation, research, and current thinking on promoting positive behaviour and managing behaviour requiring additional support.

· Access relevant expertise and guidance on promoting positive behaviour.

· Ensure that all staff have relevant in-service training on promoting positive behaviour, emotional regulation, and safeguarding, and maintain records of attendance.

We recognise that codes for interacting with other people vary between cultures and require staff to be aware of, and respect, those used by members of the setting.

We require all staff, volunteers, and students to:

· Provide a positive model of behaviour by treating children, parents, and one another with friendliness, care, and courtesy.

· Familiarise themselves with the setting’s behaviour policy and its guidelines for behaviour.

We expect all members of our setting – children, parents, staff, volunteers, and students – to adhere to these guidelines, which are applied consistently.
We work in partnership with parents, informing them regularly about their children’s behaviour, and using observation records to help understand causes and agree appropriate responses.

Strategies for Children Who Engage in Inconsiderate Behaviour
All staff, volunteers, and students are required to use positive, developmentally appropriate strategies for handling misbehaviour. Solutions may include a restorative approach, acknowledgement of feelings, explanation of what was unacceptable, and supporting children to gain control of their emotions.
We:
· Ensure sufficient popular toys and activities are available to reduce conflict over sharing or turn-taking.

· Acknowledge considerate behaviour such as kindness and sharing.

· Support each child’s self-esteem, confidence, and feelings of competence.

· Promote a sense of belonging in the group so children feel valued and welcome.

· Avoid giving attention only in response to misbehaviour.

· Use restraint only to prevent physical injury or serious damage, by staff trained in respectful techniques, recording incidents immediately and informing parents.

· Respond to serious misbehaviour, such as racial or other abuse, with explanation and education rather than personal blame.

· Never shout or raise voices in response to misbehaviour.

Children Under Three

Strategies for very young children are developmentally appropriate. We recognise that children under three may be unable to regulate intense emotions such as fear, anger, or distress, and require sensitive adult support.

Common behaviours include tantrums, biting, or hitting. Staff respond calmly and patiently, offering comfort, supporting emotional regulation, and discussing incidents at a level appropriate to the child’s understanding.

Rough and Tumble Play, Hurtful Behaviour, and Bullying
Rough and Tumble / Fantasy Aggression
· Such play is normal and often pro-social.

· Behaviour is guided by agreed boundaries to ensure safety.

· Fantasy play (superhero or ‘goodies vs. baddies’ themes) provides opportunities for teaching empathy, conflict resolution, and problem-solving.

Hurtful Behaviour
· Most children under five will behave hurtfully at times; this is usually spontaneous, not bullying.

· We help children manage emotions and understand the impact of their actions.

· Responses are supportive, not punitive. Verbal children are given explanations, and pre-verbal children are soothed and comforted.

· We support empathy development, pro-social behaviour, and problem-solving skills.

· Recurring hurtful behaviour is reviewed with parents, and support or referrals (e.g., Behaviour Support Team) are made if needed.
Bullying (for children aged 5 and over)
Bullying is persistent, premeditated, and intended to cause distress.

· If a child bullies, we:

· Listen to and act upon concerns of those affected.

· Intervene to stop harm.

· Explain why the behaviour is unacceptable.

· Provide reassurance to children who have been bullied.

· Help the child displaying bullying behaviour understand the impact.

· Encourage positive behaviour without labelling the child as a ‘bully’.

· Work with parents to develop strategies for behaviour support.
Staff Training and Safeguarding
· All staff receive regular training on positive behaviour support, emotional regulation, and safeguarding, in line with EYFS 2025.

· Behaviour management is linked to safeguarding responsibilities; any behaviour concerns that raise child protection issues will be referred in accordance with our safeguarding policy.

Legislation and Guidance
This policy is informed by:
1. Early Years Foundation Stage (EYFS) 2025 – Statutory requirements for supporting positive behaviour, safeguarding, and welfare.

2. Equality Act 2010 – Protection against discrimination, including cultural sensitivity in behaviour management.

3. Safeguarding and Welfare Requirements under EYFS 2025 – Ensuring children are protected from harm while promoting positive behaviour.

4. Developmentally Appropriate Practice Guidance – Strategies for supporting emotional regulation, empathy, and pro-social behaviour in young children.

5. Local and National Behaviour Support Resources – Where needed, referrals are made to specialist services (e.g., Behaviour Support Teams) in partnership with parents.

This policy was adopted at a meeting of the Pre-School on 17th October 2006, reviewed in September 2024, and updated in January 2026.
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